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A very warm welcome from
Awards Patron, The Rt Hon.
the Earl Howe PC
It gives me immense pleasure to provide this welcome to what I know has been a very
different Awards announcement experience. Whilst the events of the last few months have
been difficult and testing for many different reasons, it is only right we still take some time to
reflect and acknowledge the tremendous work so many people have done, within the extended Armed Forces
Community. Each of this year’s Finalists is again a shining example to all of us of the amazing work and I am
humbled by their achievements. Congratulations to them all.

PDT Design are proud to have supported the
Soldiering On Awards as the official design and
visual communications partner since 2014.

#SOA2020
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2020 is a milestone year for the Soldiering On Awards, celebrating its 10th anniversary. Over the years
there have been so many worthy nominations, Finalists and Winners that it is difficult to single out particular
memories. However, the moment I still find remarkable is the reception Jamie Small (and his Mother Mandy
Small) received when it was announced that Jamie was a winner of the Family Values Award in 2019. With
the context of the back story, their walk to the stage did not leave very many dry eyes in the room. I can’t
remember seeing anywhere else so many people being moved to tears of joy by a 10 year old boy and his
achievements. That is the spirit of the Soldering On Awards.
The virtual and digital nature of these Awards
mean we have been shielded from one another
by our computers, but what I anticipate still brings
us all together are the feelings of admiration,
humility and pride in the achievements of all
the Finalists and of course the winners of each
category. There are many moving stories: enjoy
them all. The culmination of a year’s activity is
made possible through the ongoing support of
our sponsors and the X-Forces Enterprise team,
to whom I extend our deep gratitude.

sales@pdtdesign.co.uk

www.pdtdesign.co.uk
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2020 Finalists’
Reception, hosted by
Awards Vice President
Debra Allcock Tyler at
the House of Lords
Sponsored by

The Finalists’ Reception was
held in February 2020 and
gave the opportunity for the
finalists, sponsors and VIPs to
meet in a relaxed and informal
environment, celebrating all of
their amazing achievements.
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A message from President and Vice President
General The Lord Dannatt, GCB, CBE, MC, DL
and Debra Allcock Tyler, Co-Chairs of Judges
Well, what a year it is turning out to be! Not at all what
we might have predicted! It is though truly life affirming to
look at the synopsis of the 10th anniversary Soldiering On
Awards finalists, where we are reminded of the amazing
endeavours people undertake, and the extraordinary lengths
they go to, in order to do such good for the Armed Forces
Community. So putting the consequence of COVID-19 to
one side, the local lockdowns and the social distancing,
we hope you can all join us in celebrating the tremendous
achievements of the wonderful 41 Finalists you will read
about in this souvenir programme, read about on social
media or indeed see their own various websites and other
news outlets. They are truly inspiring in so many different
ways. Both of us take great pleasure in the enormously
emotional task of overseeing the judging for these Awards
and celebrating the great achievements of so many.
None of this would be possible without the nominators and the judges. The nominators to put forward
the worthy candidates and the judges to make the comparisons and assessments. We are grateful to
the nominators for making the work of the judges so challenging. The category judges focus on the
particular specialism of each category and our Independent Judging Panel scrutinise the process and
ultimately agree upon all the category Finalists and the winners of 11 of the 13 awards. Two awards of
course go to public votes. We believe the job of the judges is getting harder each year, yet we’re sure
they will be volunteering again next year to share their insights and support the process. You will see
their profiles on the following pages. We would like to thank each and every one of the them for the
work they have done.
It is as a result of their comprehensive work that over four weeks, and five events, from 24th September
2020 to 22nd October 2020 we have announced all the 10th Anniversary Soldiering on Awards Winners.
However, please let it be known that considering the scrutiny of the judging process, we regard every
Soldiering On Awards Finalist as a winner in their own right - and we salute each and every one of you!
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Meet the Independent Judging Panel
Debra Allcock-Tyler,
Vice President,
Soldiering On Awards;
Co-Chair of Judges,
Chief Executive
the Directory of
Social Change

General the
Lord Dannatt,
GCB CBE MC DL.
President, Soldiering
On Awards; CoChair of Judges

WO1 (CRSM)
David P Mason
RM, Royal Marines
Corps Regimental
Sergeant Major,
Royal Marines

Cdr Debra
Whittingham
RN, Deputy
Governor, HM
Tower of London,
Historic Royal
Palaces

Deana Rouse
MBE, Director and
Chief Operating
Officer, Government
Security Function,
Cabinet Office

General Sir John
McColl,
KCB CBE DSO,
Chairman, Cobseo
– the Confederation
of Service Charities

Diane Côté,
Group Chief Risk
Officer, London
Stock Exchange
Group

Brigadier (Rtd)
Robin Cordell,
Occupational
Physician, Cordell
Health Ltd

Martin Taylor,
Deputy CEO,
Redwood
Technologies
Group Ltd

Simon Brown,
National Engagement
Officer, Blind Veterans
UK; Soldiering On
Award Winner People’s Choice
Award, 2017
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Meet the Category Judging Panel
Cath Possamai,
CEO, Recruiting
Group, British
Army & Capita,
Capita
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Colleen Martin,
Assistant Director,
Supporting
Communities,
Liverpool City
Council

Craig Beaumont,
FRSA, Director
of External Affairs
and Advocacy,
Federation of
Small Businesses

Thank you to our Host - 24th September 2020
Fiona Dolman
Daniel Elser,
Assistant Director,
The Royal British
Legion

David Smith,
Owner, CrossFit
Spitfire; Soldiering
On Award
Winner, 2018

Major D
Konstantinious,
Company
Commander
7 Coy LY,
GLSESACF

Douglas Badham,
Partner, Curzon
Consulting

Graham Complin,
UK Defence
Business
Lead, Oracle
Corporation

Helen Helliwell,
Director, Armed
Forces People
Policy, Ministry of
Defence

Julie Baker,
Head of
Enterprise and
Community
Finance, NatWest

Karen Tracey,
Director, Dunelm
Business
Consultants

Mark Miller,
Business
Development
Director – UK
Defence, GKN
Aerospace

Mary Mobbs-Beal,
Business
and Product
Development
Manager,
The Garnett
Foundation

Neil Jackson,
Chief Executive
Officer, MoD
Defence
Relationship
Management,
Ministry of Defence

Nick Wood,
Education and
Development
Lead (Military
Culture and
Transition) York St
John University

Nikki Markham,
Director, Battling
On CiC; SOA
Innovation Award
Winner 2016; SOA
Family Values
Award Winner 2018

Paul Garvey,
Head of
Government &
National Security
(GNS), Cisco, UK
& Ireland

Ray Lock,
Chief Executive,
Forces in Mind
Trust

Sarah Woodward,
Commercial
Marketing
Manager, Pets
at Home

Tim Shapland,
ED CEng MICE
CMIOSH RMaPS
AIExpE, Business
Services Director,
Landmarc Support
Services Ltd

We’re absolutely delighted to announce that the fabulous Fiona Dolman
kicked off the first virtual ceremony for Soldiering On Awards 2020, as host
and special guest for the evening. Fiona’s father served in the Royal Air
Force and she has lived within the Armed Forces community, both in the UK
and abroad.
Her father hoped that she would follow in his footsteps and join the RAF. Fiona
decided, however, that the vast array of wonderful and varied personalities she
had grown up with equipped her better to become an actress!
Fiona has worked for 25 years within TV, film and stage, including: The Knock,
Ruth Rendall Mysteries, Casualty, Holby City, A Touch of Frost, Ultraviolet,
New Tricks, Coronation street, Paradox, Doctors, The Syndicate, Heartbeat,
In The Club, and Da Vinci’s Demons. She is probably best known as Sarah
Barnaby in Midsomer Murders.

Screenshot from the end of the Awards announcement evening on the 24th of September 2020
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Proud sponsor of the
FAMILY VALUES AWARD
of the 2020 Soldiering On Awards

Family Values Award
In recognition of a person, family or group whose selfless commitment,
dedication and support for others in ensuring that they are cared for is
a shining example of Family Values.

W
I
N
N
E
R

SMALL BUSINESS COVER
Tailored cover for small to medium sized enterprises, with the flexibility to
grow and evolve with your business
Flexible cover available for most sole traders including public liability,
employee liability, business premises cover and professional
indemnity cover
We are a member owned mutual and seek to offer a fair deal with
no need to price for large shareholder payouts
Limits and excesses customised to your needs
Pay monthly at no extra cost

For an altogether better deal,
call 0203

903 5357

© 2020 The Military Mutual. The Military Mutual Limited is a company registered in England and
Wales with registered number 7147130 and its registered office is 54 Fenchurch Street, London
EC3M 3JY. The Military Mutual Limited (FRN: 623886) is an appointed representative of
Hood Group Ltd which is authorised and regulated by the Financial Conduct Authority (FCA),
FRN: 614602, and MGA Managers Limited which is authorised and regulated by the FCA
under FCA Ref: 771791. Hood Group Ltd is a company registered in England and Wales
No.3139744. Registered office 1st Floor, Maitland House, Warrior Square, Southend-onSea, Essex, SS1 2JY. MGA Managers Limited is a company registered in England and
Wales No. 10361505. Registered office Craven House, 16 Northumberland Avenue,
London, United Kingdom, WC2N 5AP

E: business@military-mutual.co.uk
W: www.themilitarymutual.com
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Nikki Scott, Founder of
Scotty’s Little Soldiers
When Nikki Scott lost her husband
in action, leaving her alone with
two young children, she realised
there must be many children in a
similar situation. Inspirational Nikki
was determined to make them
smile again. In 2010 she set up Scotty’s Little Soldiers in
honour of her husband Corporal Lee Scott. The charity
helps and supports over 400 children across the UK by
providing holiday breaks, educational grants and access
to professional bereavement counselling.

Paula Edwards

Paula Edwards is a highly
dedicated therapist who
utilises mental health law to
implement positive changes
for Veterans. Her expertise
has allowed Forward Assist to
provide therapeutic, holistic
family interventions. Paula
helped to develop a young carers’ pathway to ensure
effective care for the families of ex-military personnel,
the ‘Citizenship Reloaded’ therapy program for Veterans
struggling to transition to civilian life and the first genderspecific service to support female Veterans in the UK.

Sponsored by

Give Us Time

Give Us Time provides
support to service families
affected by the impact of
bereavement, injury, stress,
separation or financial
hardship. This Armed Services
charity sends military families
experiencing these factors
on respite breaks. Uniquely,
the breaks are donated by hotels, resorts and individuals,
and this respite can be a life changing experience for the
families. From 2016 to October 2019, this small charity
assisted 559 families (over 2,000 individuals).

Quote from our Sponsor
“The Family Values category recognises
remarkable people whose selfless
commitment provides a support mechanism
for those in the Armed Forces Community.
The values of this category are very much
aligned to our guiding principal at The
Military Mutual, as we are owned by the
Military Family to support the wider Military
Family. Once again we extend our warmest
congratulations to the 2020 Finalists”.
Lee Mooney,

Chief Executive Officer of The Military Mutual.
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Each year approximately 15,000 people leave the UK Armed
Forces and the vast majority transition successfully into civilian
lives. However, some need additional support, and it is these most
vulnerable people that Forces in Mind Trust was established by
the National Lottery Community Fund to help.
Our mission is to enable ex-Service personnel and their families to make a
successful and sustainable transition to civilian life. We deliver this by generating
an evidence base that influences and underpins policy making and service
delivery, and by strengthening the Armed Forces charities sector through
collaboration and leadership, and by building its capacity.
Some veterans face significant challenges which can only be tackled if we all work
together – government (central, devolved and local), politicians, policy makers,
charities, the public sector and businesses. Our priorities are in employment,
health, housing, the criminal justice system, relationships and finance. We use
robust evidence and work in partnership with stakeholders to drive change.
We operate a Research Centre at Anglia Ruskin University in Chelmsford and
host a portal where MPs and researchers can readily find the latest reports
on the 6 million-strong UK Armed Forces community – www.vfrhub.com
As we emerge from the pandemic lockdown, the need for collaboration will
never be greater. We know that ‘working together’ is not simple, but we are
confident that our finalists this year will have inspired many others, and whose
work we will rightly celebrate next year.

Ray Lock, CBE
Chief Executive, Forces in Mind Trust

Photos: SAC Neil Chapman (RAF)/MOD & Szabo Viktor (Unsplash)

Forces in Mind Trust –
giving you the evidence
you need to help the
Armed Forces community

Working Together Award
In recognition of a person, team or organisation that has demonstrated
an enduring commitment and collaborative approach to supporting the
sector within the wider community.
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Charnwood Melton and
Rushcliffe Borough Council
Charnwood, Melton and Rushcliffe
Borough Councils work together
to improve services for the Armed
Forces, plus employees and
residents with a military connection.
Together, they have supported the
relocation of the Defence Medical Rehabilitation Centre to
Stanford Hall and linked isolated Veterans to the welfare
and charity support available to them. The partnership
works to ensure that no one from the Armed Forces
Community suffers any form of disadvantage.

Sussex, Kent & Medway
Armed Forces Network Team

The Sussex, Kent & Medway
Armed Forces Network makes
sure people with a Forces
background can access support
on issues such as health, welfare
and employment. NHS-led,
its members include the MoD,
police, local authorities, reservists, cadets and charities.
Together, they improve the lives of the whole Armed
Forces Community, ensuring inclusion for everyone.
These Networks work tirelessly, and their training and
resources have been adopted and rolled out nationally.

Sponsored by

Forces Connect South East

Forces Connect South East
(FCSE) is a cross-border
partnership of local councils,
NHS, reserve organisations,
cadets and charities. FCSE is an
excellent example of collaboration,
promoting awareness of the
issues affecting the Armed Forces
Community to almost 5000 people
working within public services, not only across the South
East, but nationally. The partnership has enabled its
members to pool resources and ideas, resulting in them
exceeding targets and achieving all project outcomes.

Quote from our Sponsor
“Once again, this year’s finalists have shown
an enduring commitment to collaboration
and the category is a great example of what
can be achieved when you work together.
It is a privilege to be able to recognise the
difference these organisations have made to
the transition of ex-Service personnel. These
excellent partnerships have benefited many
aspects of veterans’ civilian life including
health, housing and employment”.
Air Vice-Marshal Ray Lock CBE,

Chief Executive, Forces in Mind Trust

Visit www.fim-trust.org or find us at www.twitter.com/FiMTrust
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Defence Inclusivity Award
Recognising the commitment and achievements of individuals and
organisations in achieving greater diversity and inclusion throughout
the Armed Forces Community.
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Col. Leona Barr-Jones
Leona Barr-Jones is the
Colonel Commandant of
the Essex Army Cadet
Force, National Chair of
its LGBT+ Forum and
a founder of its “Step
Change” Diversity and
Inclusion Project. Leona
is also a founder of the
Women’s Equality Party and supports BAME communities
and people with additional needs in a host of advocacy
forums. In the private sector, she is an inspirational
keynote speaker for Women in Leadership Programmes.

Regional Command BAME
Engagement Team

This team’s greatest
achievement is ensuring that the
British Army is better connected
to British society. Specifically,
their role is to sensitively engage
with Black, Asian and Minority
Ethnic (BAME) communities to
enable them to make informed
choices about the British Army, as well as combating all
forms of extremism. Their work increases diversity in the
Military and leads to a better understanding of the Army
within ethnic minority communities.

Sponsored by

Defence Diversity
Networks

The MOD’s 30 Diversity
Networks include those for
race, gender, LGBT, faith,
belief, parenting, youth and
disability. They are formed by
volunteers who are passionate
about making a difference and
achieving better representation
for people who feel they are a minority in the workplace.
The networks have broadened people’s understanding
and opened up dialogue so that the Military and the MOD
civil service is a more inclusive place to work.

Quote from our Sponsor
“As the proud sponsor of the Defence
Inclusivity category, it was an exciting time
for us all, as we found out who has won
this year’s award. Each of our finalists has
been hugely successful in achieving greater
diversity and inclusion throughout the Armed
Forces Community and we congratulate
them all. Well done; Leona Barr-Jones,
Defence Diversity Networks and the Regional
Command BAME Engagement Team”.
Mark Neill,

Managing Director at Landmarc Support Services
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Thank you to our Host - 1st October 2020
Antony Cotton
Antony Cotton has been involved with the military community since 2008.
Nowadays, he spends all his spare time working with the Armed Forces, their
charity sector and the MoD, trying to help improve the lives of both serving
personnel and veterans alike. He is a patron of Help For Heroes and was made
the first ambassador of SSAFA. His official association with SSAFA and H4H
began when one of his best friends returned home from serving in Afghanistan
and Antony could see he needed support.

Patron’s Special Recognition Award
Over the course of this incredibly challenging year, we have seen many acts of selflessness
and compassion across the community, as we have all dealt with the current pandemic.
Some of these acts of altruism will not have been visible to the wider community, so it is right
that when we do recognise these valiant and humble actions that we acknowledge them.

On television, in a long and varied career, Antony played Alexander Perry in
the iconic Russell T Davies series Queer As Folk, and also Edina’s website
designer Damon in Absolutely Fabulous. Then in 2003 he signed up for a
couple of episodes of Coronation Street. All these years later, Sean Tully –
barmaid and knicker stitcher extraordinaire – has become an iconic Street
stalwart, front and centre stage, at the heart of the show for almost two
decades. Whilst in Weatherfield, Antony has won various awards – including
a National Television Award and a British Soap Award for best actor.
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Screenshot from the end of the Awards announcement evening on the 1st of October 2020
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James Cameron

James is renowned for
his sharp insight, his
unwavering commitment
to the cause of the
community, and that was
all before the pandemic.
His demeanour and
presence guarantee that
people will listen to him. And during the pandemic he
swapped driving his racing cars for driving ambulances.
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Education, Training & Development Award
Recognising excellence in the provision of education, training and skills
development in support of vocational or employment transition.

Delivering better outcomes
with the power of digitally
enabled technology
At Capita we work with our MOD clients to solve complex challenges,
increase productivity, enhance their use of technology and harness the
power of data to improve efficiencies and services.
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We’re delivering people-first operational change at pace for our forces
with the latest technological trends: digital optimisation, automation, cloud
computing, the Internet of Things and data analytics.
We bring together practical, hands-on experience and MOD expertise
spanning technology platforms, start-ups and academia to design and
implement the very best solutions to the challenges our armed forces
face.
To do this, we rely on talented individuals from all areas where we live
and work.
We are a British-based company, with teams and locations across all
corners of the UK, committed to sustainability and ethical design and
keen to play our part in creating prosperous and thriving communities.
And, with more than 45,000 people spread across the UK, we have the
resources and talent to help make this happen.
We are Capita.

F
I
N
A
L
I
S
T

LifeWorks
LifeWorks was created by Royal
British Legion Industries in 2011
to offer advice, information
and career guidance to both
Veterans and the spouses
of serving personnel. The
LifeWorks coaches, trainers
and vocational assessors
understand exactly what it
means to be a Veteran in the modern civilian world.
Thanks to them, more than 1000 people have been
given clear, positive direction and assisted with a tailored
approach into the employment market.

Mission Motorsport

Mission Automotive is a groundbreaking initiative that improves
opportunities for employers
to access Veterans’ skills and
potential. Delivered by Mission
Motorsport, it combines the
recuperative effect of motorsport
activity with the long-term
benefits of automotive industry careers to form the “Race
/ Retrain / Recover” programme. The team matches
candidates to jobs, supporting the transition from military
to civilian life and minimising issues often associated with
finding employment on leaving the military.

Sponsored by

Army Foundation
College, Harrogate

As seen on TV, The Army
Foundation College trains over
1000 teenagers for military
service each year. It delivers the
world’s most comprehensive 12
month programme consisting
of military training, education,
leadership, sports and adventurous training. Its
outstanding ability to inspire and set high expectations is
extraordinary, and it continues to innovate and push the
boundaries of soldier development and aspiration. This
college is a unit with “a big heart and a bold mission”.

Quote from our Sponsor
“The Family Values category recognises
remarkable people whose selfless
commitment provides a support mechanism
for those in the Armed Forces Community.
The values of this category are very much
aligned to our guiding principal at The
Military Mutual, as we are owned by the
Military Family to support the wider Military
Family. Once again we extend our warmest
congratulations to the 2020 Finalists”.
Cath Possamai,

Group Director of Talent & Resourcing

www.capita.com
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Healthcare and Rehabilitation Award
In recognition of a person or team that has demonstrated a major commitment
and contribution in support of the physical or mental welfare of serving or former
members of the Armed Forces Community through healthcare, therapeutic
treatment or rehabilitation services and support.
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Sapper Support
Sapper Support is a 24:7 phone
and social media helpline
service providing emotional,
physical and financial support.
All staff are volunteers, trained
by MIND in PTSD awareness
and associated mental health
issues. Crisis is temporary, and
simply talking to clients can keep
them out of harm’s way. There are no time limits; staff
are fully committed to each caller, listening and providing
vital coping strategies. Sapper Support also funds crucial
private psychiatric appointments where needed.

Combat Stress
Occupational Therapy team

Occupational Therapy (OT) is an
important part of the Veteran’s
journey at Combat Stress. In
2016, a new community OT
service was rolled out across
the UK. This helps Veterans
to address some of their key
challenges, prioritising hopes,
dreams and aspirations above their mental health
symptoms. As much as restoring physical and mental
functioning, the OT team helps them to find meaning and
enjoyment in their lives.

Sponsored by

Martin Diver

Following an 8 year career
in the British Army, Martin
retrained as a Mental Health
Nurse. He is passionate about
facilitating best outcomes for
Veterans and their families
using mental health services.
Martin was a driving force
in developing the ‘Sussex
Partnership Armed Forces Community’ to help identify and
support Veterans with mental health difficulties. He is also
an advocate for LGBT+ Veterans and service personnel,
ensuring appropriate service pathways for everyone.

Quote from our Sponsor
“Redwood Technologies Group is proud
to continue to sponsor the Healthcare and
Rehabilitation Award category. In my role as a
judge for the awards, I have been truly inspired
by the nominations put before us and the selfless
dedication of each of the finalists. The Healthcare
and Rehabilitation finalists have all demonstrated
their outstanding commitment to ensuring that
support is available to all those who have served
us and require assistance in their time of need”.
Martin Taylor,

Deputy CEO, Redwood Technologies Group
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Sporting Excellence Award
In recognition of a person or team that has overcome challenges
and demonstrated outstanding achievements in the field of sport.

Group

Proud sponsor of
THE SPORTING EXCELLENCE AWARD
of the 2020 Soldiering On Awards

spectra-group.co.uk
0845 2600 444

Trusted by the Best
to deliver mission critical communications
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James Rose
Despite losing both legs,
James Rose hasn’t allowed
disability to hold him back.
Firstly he became a pararower, then he successfully
brought home trophies
in the Invictus Games for
wheelchair basketball and
sitting volleyball. James also became the first unaided
double amputee to climb Mount Kilimanjaro. He uses
sport to relieve his PTSD and build a stronger mind for
a healthy future. The adversity James has overcome to
compete in many sports is a fantastic achievement.

Michael Lewis

Mike Lewis, a former
Corporal of the 2nd Battalion
Parachute Regiment, suffered
life-changing injuries in
Afghanistan. Determination to
overcome his challenges has
seen him complete events
including a half marathon
and three boxing matches. Mike has raised over £25,000
for charity, his Bedford Festival of Remembrance raised
£7000 and he organises an annual Honour Walk. Mike is
an inspirational role model and valued ambassador for the
Royal British Legion, boxing and sport in general.

Sponsored by
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Jody Jones

Successful businesswoman,
Veteran’s wife and mother
to two young children, Jody
Jones volunteers as the Chair
of the North London Military
Wives Choir. 20 months after
her diagnosis of stage 4
bowel cancer, following seven
surgeries, 21 chemo infusions
and over 2000 km of training, inspirational Jody swam
the channel to raise £11,000 for BLESMA, The Limbless
Veterans’ charity. Jody is a huge advocate for bowel
cancer prevention and raises awareness of its symptoms.

Quote from our Sponsor

“Spectra Group is proud to continue to
support the Soldiering On Awards and the
fantastic 2020 Finalists. The standard of
nominees was again extremely high this
year, and to be selected as a finalist is a
tremendous achievement of which they
should all be incredibly proud. It is the 10th
year of these awards, and we are honoured
to have been here since the beginning. All
the finalists are real role models, not just for
the Armed Forces community, but for the
country as a whole”.

Spectra Group
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Thank you to our Hosts - 8th October 2020
JJ Chalmers

Vicki Michelle

JJ Chalmers is a TV Presenter with a remarkable story. The career of the
former Royal Marine.

Famed worldwide as waitress Yvette in the B.A.F.T.A nominated and awardwinning series Allo Allo and The Return of Allo Allo, Vicki enjoys an extensive
career in TV, theatre & film.

Commando was cut short after he suffered life-changing injuries following an
IED explosion in Afghanistan. After years of rehabilitation, JJ went on to compete
in the 2014 Invictus Games where he captained the Trike Cycling team and took
home three medals. As a spokesperson for this inaugural Invictus Games JJ
got an insight into TV during the publicity rounds and seeking a new and thrilling
adventure led JJ to embark on a broadcasting career.
He hit the ground running in 2016 with a Studio Presenter role for the Rio
Paralympics and since 2017 has anchored BBC1’s coverage of the Invictus
Games. JJ has become a key part of the BBC’s sports team with highlights
including The Commonwealth Games and The London Marathon. As part
of the BBC’s Ceremonial coverage JJ commentates on The Lord Mayor’s
Show and considers himself privileged to have been involved in the D Day
Memorial programming.

Screenshot from during the Awards announcement evening on the 8th of October 2020
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Double Trouble

On TV, among many varied and diverse roles, she has starred alongside Ray
Winstone, Danny Dyer and Idris Elba in All In The Game, Hugh Bonneville
in Silent Hours and Keith Lemon, Paddy McGuiness and Robbie Williams in
The Keith and Paddy Picture Show as well as appearing in the popular soaps
Emmerdale and Doctors. Her most recent work includes starring in her own one
woman show, I Shall Say This Only Once, featuring daughter Louise Michelle
and the leading role of Vicki in the sell-out UK tour of Hormonal Housewives.
A committed charity worker, Vicki was awarded an MBE in The Queen’s
Birthday Honours List 2010 for Services to Charity and made a Dame of the
Sovereign Hospitaller Order of St John of Jerusalem Knights of Malta in 2012.
In addition she is a Patron of Haven House Children’s Hospice, The Dream
Factory, AA Dog Rescue, Essex Women’s Advisory Group.

Screenshot from the end of the Awards announcement evening on the 8th of October 2020
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Business of the Year Start Up Award
In recognition of a new business, started by an individual linked with
the Armed Forces, that has been in business for less than two years.
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Thoughtify
Following infantry soldier Tom
Fox being diagnosed and
treated for Chronic Complex
PTSD, he set up the Mental
Health First Aid company
Thoughtify Ltd. Thoughtify
helps people to remain
mentally healthy at work and to
spot and support a colleague
that may be experiencing mental health issues. Initiatives
support employee well-being, whilst giving businesses a
competitive advantage. In Tom’s words: “the health and
well-being of any organisation starts with its employees”.

Tribal Tracks Ltd

Tribal Tracks organises
inspirational, socially and
culturally responsible adventure
travel in incredible parts of the
world. Charity teams aiming
to maximise their fundraising,
and corporate clients investing
in staff wellbeing, have the
opportunity to conquer amazing
places such as Mount Toubkal or the Sahara Desert,
or trek through a remote jungle. Founders Gaynor and
Charlie, an ex Army officer in the Royal Logistic Corps,
already have a further 20 trips planned for 2020.

Sponsored by
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Toddle

Ex RAF officer Hannah Saunders
always enjoyed outdoors life. After
her son was born and seeing a
gap in the market, Hannah set up
Toddle to create natural products
to protect children’s vulnerable
skin. Toddle’s unique products are
vegan, environmentally friendly
and above all practical for use
outdoors, with hand gel and lip balm attachable onto any
baby changing bag or buggy handle. Toddle has got off to
a great start and has expansion on the cards with orders
pending in 27 countries.

Quote from our Sponsor

“These award finalists represent the very
best in an extremely strong category. This
is testament to the entrepreneurial spirit
and dedication of these inspirational new
Business Start-ups coming out of the military
community. There is always a need for new
business to stimulate the UK economy and
this category serves as an exemplar for what
can be achieved. GKN Aerospace is very
proud to support this category – it is an honour
to recognise the sterling efforts of all of the
nominees and finalists. Well done to them all”.

Mark Miller, GKN
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Business of the Year Scale Up Award
In recognition of a business, started by an individual linked with the
Armed Forces, that was established over two years ago and still
retains a minimum of 51% interest in the venture.
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Geollect Ltd
Geollect was formed by ex Royal
Navy officer Richard Gwilliam,
aiming to build a leading
Geospatial Intelligence company.
Geollect provides a revolutionary
strategic and tactical intelligence
platform for global maritime
operations. Utilising the skills of
academics and Veterans, the company has won major
contracts, including with The Royal Navy. Recognised
as a leading geospatial intelligence provider in the global
maritime sector, the business has also expanded into the
commercial supply chain sector.

ThorpyFx Ltd

When Major Adrian Thorpe
MBE left the Army after 16
years’ service as an Ammunition
Technical Officer, his passion
for electric guitars led to
him developing a specially
engineered effects pedal for his
guitar. ThorpyFx’s products are
designed to produce the best sounding, most robust and
beautiful guitar effects. Sought after by musicians who
want to sound as massive and unique as they can be,
the pedals are used by musicians worldwide, including at
Glastonbury, and by bands including Radiohead and Blur.

Sponsored by

IED Training Solutions Ltd

IED Training Solutions was set up
by former Royal Marines SNCOs,
Ian Clark and Paul Barrett, after
Paul stepped on an Improvised
Explosive Device (IED) causing
catastrophic life changing
injuries. Using their experience
of risk management in hostile
environments, the company offers accredited training and
consultancy services focused on Health & Safety, mental
health and trauma management globally. IED has a global
client base and is the first UK training consultancy to
deliver IOSH approved safety training in Afghanistan.

Quote from our Sponsor
“London Stock Exchange Group is
delighted to be a to be a sponsor for the
this year’s X-Forces Soldiering On Awards,
recognising the outstanding achievements
of inspirational current and former members
of the Armed Forces”.
Diane Côté,

Chief Risk Officer, LSEG

29

W
I
N
N
E
R

Business of the Year Community Impact Award
In recognition of a business, started up by an individual linked with the
armed forces, that has a made a real impact on the Armed Forces
Community or the wider community.
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Armour to Barber
Armour to Barber (A2B)
enables ex-service personnel
to learn a respected trade
and reinvent themselves in
an exciting and rewarding
industry. A2B is making
an impact by establishing
careers for Veterans, and
supporting the future of the barbering industry with new
trainees providing a valued service. Aware that customers
can feel more comfortable sharing in this environment,
founder Liam Hamilton hosts meetings in his barbershop
to support men struggling with mental health issues.

Turn to Starboard

Turn to Starboard, the only
Forces’ sailing charity, uses the
therapeutic benefits of sailing
to support service personnel
who have been affected by
military operations. The charity
gives Veterans the opportunity
to gain internationally
recognised qualifications and opens doors to rewarding
careers and positive futures within the marine industry. Its
founder is Shaun Pascoe, whose determination to change
Veterans’ lives has helped thousands, providing over
2,800 opportunities for its beneficiaries.

Sponsored by

Motivational Preparation
College for Training (MPCT)

The Motivational Preparation
College for Training (MPCT)
was founded in 1999 by Huw
Lewis MBE. Its mission is to
engage, motivate and educate
young people, inspiring them to
better themselves by attending
its college programme within a military context. Many
of the instructors are ex-Armed Forces. The curriculum
operates on 12 core values, including integrity, resilience
and robustness, with 40% of the curriculum in physical
training, leading to the transformation of many students.

Quote from our Sponsor
“Cisco are proud to be associated with
Soldiering On Awards, X-Forces Enterprise
and the British Armed Forces, especially
during these unprecedented times. It is both
an honour and a privilege to be involved
with this wonderful event, especially
noting the drive and determination of the
finalists to deliver positive impact within
their communities – you have our total
admiration”.
Paul Garvey,
Cisco
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Thank you to our Host - 15th October 2020
John Nichol
During 15 years’ service in the Royal Air Force John Nichol served as a
technician and after being commissioned, as a Tornado Navigator in both the
Air Defence and Ground Attack roles. He was shot down on the first low-level,
daylight raid of the first Gulf War in January 1991. Captured and tortured, he
was paraded on television provoking worldwide condemnation and leaving
one of the enduring images of the conflict. He returned to active duty and was
involved in policing the exclusion zone as part of the UN force maintaining
the fragile peace in Bosnia. He has served around the world from the Nevada
Desert to the Middle East and Norway to the Falkland Islands.
He is the best-selling author of Tornado Down, five novels, and nine highly
acclaimed & best-selling WWII history books, including the Sunday Times
Bestseller and WH Smith Non-Fiction Book Of The Year, “SPITFIRE – A Very
British Love Story”. John’s new book, “LANCASTER – The Forging of a Very
British Legend” was published in May 2020 and spent seven weeks on the
bestseller list.

The Garne�
Founda�on is proud
to support the

2020 Soldiering
On Awards

“In terms of bringing the
business community, the
military community, the
Ministry of Defence and the
charitable sector together, I
think Soldiering On are leading
the way on that charge”.
Andy Garnett

Chief Executive,
The Garnett Foundation

Screenshot from the end of the Awards announcement evening on the 8th of October 2020
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Inspiration Award
In recognition of a person or group that has overcome significant
challenges, injury or disability, and whose achievements are an
inspiration to others.
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Nikki Scott, Founder of
Scotty’s Little Soldiers
When Nikki Scott lost her husband
in action, leaving her alone with
two young children, she realised
there must be many children in a
similar situation. Inspirational Nikki
was determined to make them
smile again. In 2010 she set up Scotty’s Little Soldiers in
honour of her husband Corporal Lee Scott. The charity
helps and supports over 400 children across the UK by
providing holiday breaks, educational grants and access
to professional bereavement counselling.

Sally Orange

Despite battling daily with a
mental illness, Sally Orange
has developed a unique way of
combining her vulnerabilities,
with compassion, humility
and fun, whilst breaking down
barriers and raising thousands
for charity. A seven times world
record holder, Sally has run
over 50 marathons dressed as pieces of fruit and founded,
organised and led the first all-female, wounded, injured
and sick team in the 3070 mile Race Across America, the
world’s toughest cycle race.

Sponsored by

Lee Spencer BEM

Lee Spencer, a single leg
amputee, is the first physically
disabled person to have
rowed solo across the Atlantic,
smashing the previous ablebodied record and gaining
two new world records. Lee
has dedicated himself to
raising money for causes that
support the Armed Forces Community whilst perpetuating
a hugely positive message about recovery from physical
injury and poor mental health. He speaks inspirationally of
his adventures at charity events and in schools.

Quote from our Sponsor
“NatWest is honoured to be supporting
the virtual 2020 Soldiering On Awards
in recognising truly inspirational people
and teams, profiling the outstanding
achievements of current and former service
men and women, their families and all those
who support the Armed Forces Community”.
Julie Baker,

Head of Enterprise & Community
Finance, NatWestt
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Animal Partnership Award

The Pets at Home VIP Club is proud to
sponsor the Animal Partnership Award
of the 2020 Soldiering On Awards

In recognition of the unique companionship and support provided by
animal partners and the achievements of animal-focused organisations
that support the Armed Forces Community.

Sponsored by

Our VIP Club members support the work of animal related charities
in the UK through our Lifelines programme.
Did you know?
VIP Club members raise Lifelines for every pound they spend when they swipe their
VIP card in-store, or when they spend with us online, at the Groom Room or with
Vets4Pets and Companion Care surgeries.
We convert these Lifelines into vouchers which charities can use to buy
much needed supplies for pets in their care, as well as enabling us to support
other charitable causes such as Soldiering On.
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Since we launched Lifelines in 2012, our incredible VIP Club members have
raised over £13 million to support their favourite charities!
The VIP Club continues to make a real difference to animals and
charities in need - and in a time where fundraising can be difficult,
we really appreciate your support.
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Barry Coase and Bella
Barry Coase is passionate about
raising awareness of mental
health problems within the
military community. His Therapy
Dog Bella, a perceptive and
emotionally intelligent Bichon
Frise, wakes him from nightmares
and offers comfort when he is
stressed. Together, they provide
other Veterans with similar therapeutic support, allowing
them to relax and talk openly whilst stroking Bella. Barry’s
unwavering dedication and a simple cuddle with a fluffy
canine friend can truly work miracles and save lives.

Chris Lewis and Jet

After leaving the Parachute
Regiment, life was not easy for
single parent Chris Lewis. At
crisis point he received invaluable
support from SSAFA, and vowed
to give something back.
Aiming to raise £100,000, he
decided to walk right around the United Kingdom – and
met working dog Jet en route. Chris and his companion
became inseparable and the walking partners have
covered many thousands of miles together, showing
fantastic teamwork and raising over £79,000 for SSAFA.

Download the VIP app or join in-store and
start making your contribution to Lifelines

Battling On Animals and Staff

Battling On is a Community
Interest Company that trains
Veterans to support vulnerable
people within the community.
This involves working with a wide
range of animals that bring joy
and comfort to those in need. The
impact of the partnership cannot
be overestimated, with astounding
results. Hundreds of vulnerable people of all ages
have developed confidence, communication skills and
overcome mental health issues with the help of animals,
including reindeer.

Stable Lives

Stable Lives provides a haven
for Veterans and their families to
mentally rest, relax and reconnect
with society. Working in partnership
with rescued, neglected horses,
Veterans improve their confidence
and self-esteem. During 2018,
Stable Lives’ child respite days
and resilience courses helped over 300 children, and
more than 50 families benefited from family days, courses
and support. The charity’s equine-assisted personal
development courses lead to an industry recognised
qualification, inspiring Veterans to make future plans.

Quote from our Sponsor: “We understand what a positive impact pet ownership can have on people’s lives &
wellbeing”. Sarah Woodward, Pets At Home

37

F
I
N
A
L
I
S
T

F
I
N
A
L
I
S
T

People’s Choice Award
In recognition of a person or group that has provided a significant
contribution in support of the Armed Forces Community. This Award
category comprises a group of Finalists representing the whole
Community, and the Winner has been selected by public vote.
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Hector Duff OBE, MM Ld’H
Centenarian Hector Duff OBE,
MM, BEM, Legion d’Honneur,
Tynwald, founded the Normandy
Veterans’ Association Branch
on the Isle of Man and has
been Chairman of the Joint
ex-Services Association on the
Island. Still a highly respected
speaker at 100 years of age, he has worked tirelessly for
Veteran charities and in helping WWII Veterans as they
became infirm. Hector is universally admired and has
been awarded the Tynwald Honour and the Manx Life
Time Award.

Dawn Woodhouse MBE and
Richard Woodhouse

Since 2008, Richard and Dawn
Woodhouse have welcomed over
3000 military-related guests,
including Veterans and their
families, to Jersey. Building their
charity, and with support from
fellow islanders, the couple enable
guests to enjoy the pleasures of Jersey whilst creating
lifelong friendships with other Veterans and their families.
They work tirelessly to ensure our Veterans are treated
with the respect and kindness they deserve, leaving a
lasting effect on many who may otherwise feel isolated.

Sponsored by

Matthew Ellmer

Employed as the Grenadier
Guards Association Casualty
Recovery Officer, Matthew
Ellmer travels all over the
UK to support the bereaved
families of Grenadier Guards.
He is heavily involved with
wounded Veterans and helps
those with severe PTSD to set up their own businesses.
As a major fundraiser, Matthew organises sponsored
activities and challenges, such as climbing Ben Nevis.
His caring, compassionate and selfless commitment helps
and encourages countless Veterans and families.

Lt Col Deborah Taylor

Lt Col Deborah Taylor is the
mastermind of the STEM
career fairs, organised
on behalf of the British
Army. In 2019, the second
fair saw 2,000 children
from diverse backgrounds
inspired by role model
speakers, industry partners,
the wider Army team and HRH Princess Anne. Over half
of the attendees were girls, proving that Debs is bridging
the gender gap whilst inspiring them to become our
engineers, scientists and technologists of tomorrow.

Quote from our Sponsor: “These outstanding finalists represent the very ethos and spirit of the Armed Forces Community
and Oracle is immensely proud to support this unique award”. Duncan Bruce OBE, Oracle
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Thank you to our Hosts - 22nd October 2020
Jade Callaway
Jade Callaway joined BFBS in 2011, and is
a producer/presenter for BFBS Radio in the
UK. She has recently returned from almost 8
years broadcasting for BFBS Radio overseas,
connecting the armed forces and their families
in Cyprus, Afghanistan (Op Herrick 19), Falkland
Islands, Germany & most recently Brunei.
Jade is very proud to have made the Radio
Academy’s 30 Under 30 list twice, in the classes
of 2014 & 2016. In her free time she loves to
SCUBA dive, although she’s a little nervous to try
it in the UK after the warmer waters she’s been
used to in recent years!

Lt. Colonel Ren Kapur MBE
Lt. Col. Ren Kapur MBE, is Founder and CEO of X-Forces Enterprise (XFE),
a volunteer Army Reservist within the Intelligence Corp, the Armed Forces
Champion for the Federation of Small Businesses and a non-executive Director
for Enterprise M3 Local Enterprise Partnership. Ren is therefore connected at
various different levels with the military community and with the small business
eco-system.
Having set up X-Forces Enterprise in 2013 with a focus on enterprise support
for the armed forces community, awards was an integral part of the vision.
Cutting a long story short, she finds herself partnering with and then taking
on responsibility for the Soldiering On Awards. Ren has hosted the British
Excellence in Sales & Marketing Awards in 2008 and 2009. She has been an
MCA Awards Judge (Management Consultancies Association) from 2011 until
2016. This is her first live stream!
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Lifetime Achievement Award
In recognition of a person or group whose lifetime of dedicated
service has provided a significant contribution in support of the
Armed Forces Community.

Greenwich Hospital helps:

What can Greenwich
Hospital do for you?

What can Greenwich
Hospital do for Families?

• The Serving Navy

• Training and Education

• The Royal Hospital School

• The Retired Navy

• Morale, Encouragement and
Esprit de corps

• University bursary
schemes:

• Rewards and Recognition

• Vocational training

• Their Spouses
• Their Children

• Cadets

• Naval Cadets

What does Greenwich
Hospital do for
Veterans?

Contact us

• Training and Education

• enquiries@grenhosp.org.uk

• Regular Payments
(‘Jellicoe Awards’)

• www.grenhosp.org.uk

• Sheltered Housing
• Dementia Care
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Emlyn Phennah
Royal Air Force Veteran and
SSAFA volunteer, Emlyn Phennah
has dedicated his life to helping
others. As Divisional Secretary
of SSAFA, he helps Veterans
and their families, liaising with
the NHS and local government
to provide coordinated support
across the UK. His ‘Joining Forces’ programme runs
events with Age UK for Veterans who face loneliness and
isolation, reaching over 3,000 people. Emlyn’s initiatives
include brunch and breakfast clubs, which encourage
social interaction amongst Veterans in Gloucestershire.

The Not Forgotten

The Not Forgotten epitomises
the very best of the Armed
Forces and has served the
military community for 100
years. Originally aimed at
entertaining thousands of
men wounded in The Great
War, the charity provides
activities to alleviate
suffering, such as concerts, respite holidays, social events
and much more. It also addresses isolation and loneliness
within the Armed Forces family. In 2018/19 they supported
10,471 people, from WWII Veterans to those still serving.

Sponsored by

Harold Payne

Harold Payne’s collection of military
memorabilia is proudly displayed
in a museum at his family-owned
motel in Lincolnshire, and includes
an RAF Jet fighter, navel torpedo
and military vehicles. Harold
has worked tirelessly for military
charities for the past 40 years,
raising over £800,000 and financially supporting an annual
trip to France for Normandy Veterans. He welcomes WWII
re-enactment societies to a three-day event, provides
complimentary meals for Veterans and ensures that no
Veteran is forgotten.

Quote from our Sponsor
“We are honoured to sponsor the
prestigious award as part of our commitment
to our work in helping Naval Veterans and
Serving Personnel and their families. In this
changed world where we have to rely on the
digital medium to honour the finalists rather
than shake their hands and greet them
personally, we are conscious that life will be
challenging for them all in the year ahead.
We send our congratulations and very best
wishes to stay safe and well”.
Greenwich Hospital

• Benevolence
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PROVIDING EXPERT
EMPLOYMENT ADVICE
AND SUPPORT
SINCE 1920
Throughout our 100-year history,
the OA has supported officers as
they move from military to civilian
life by helping them find and
secure employment.
Today, the OA continues to champion
the ability, energy, and drive of
officers to meet the needs of the
changing jobs market - working with
employers to secure the best officer
talent for their business.

“

As the OA champions the abilities of
officers to meet the challenges of business
and society, we are naturally delighted to
celebrate the success of those taking part
in this year’s awards.
Congratulations to all.
Lee Holloway

CEO, Officers’ Association

”

Registered Charity No: 201321

Our range of employment services
connect officer talent with dynamic
civilian employers:
OA JOBS BOARD
MILITARY TALENT CONSULTING
EXCLUSIVE EVENTS
EMPLOYMENT NETWORK

Call us on 020 7808 4160
or visit our website to find out more.

officersassociation.org.uk

Soldiering On - Supporting the Armed
Forces Community Throughout the Year
Lt. Colonel Ren Kapur MBE

Collaboration, Collaboration, Collaboration
Thank you to our partners and supporters

Being nominated for an award can be a humbling experience. To appreciate that others
really value the work you do and contributions that you make can be extremely rewarding.
Awards create a whole range of positive emotions for the many people involved; nominators,
nominees, judges, sponsors, organisers and the various guests or observers.

“Collaboration with our partners and supporters is vital for everything we do. It is through collaboration
and a sharp focus on our goals that we can achieve so much more than the sum of our parts in support of
this amazing Community. X-Forces Enterprise (XFE) values its relationships with all of our stakeholders:
government, business, military charities and education, and we will continue to harness these for the benefit
of the Soldiering On Awards (SOA). Thank you everyone involved for your ongoing support for 2020!”

I’ve had the personal fortune of being both nominator and nominee in my time, as well as organiser and winner,
of course at different points in time! It is these experiences and the positive emotions that continues to drive my
ambition that our Awards ceremony must never be just about the night. Strange then that fate deals us a card
that ensures these 10th Anniversary Soldiering On Awards are never going to be just about one night!

Sponsors and Partners

Thank you for your tremendous support for all Awards Finalists.

We now pledge each year to provide the winners of each award category with an ongoing offer of
support through network introductions, digital promotion, knowledge exchange, and access to other
events. It is great to shine a light on exceptional talent, strong values, incredible achievements and
community engagement. Not just at a one-off event but throughout the year!
Through alignment with sponsors and other organisations, this incredible experience of recognising
the amazing talent within the community can continue to create a positive ripple effect for society.

Wing Commander Tal Lambert MBE
It has been my honour to be associated with the Soldiering On Awards since their
inception in 2010-2011. To think that we are now celebrating a 10 year anniversary is
phenomenal. In this time the Awards have celebrated over 100 winners, countless more
finalists and an endless number of nominees. From being an organisation run
by volunteers with part-time support; the Awards programme has grown
in stature and this in turn has required more focused resources to take
the Awards and evolve them to that next level. I’m delighted that Ren and the
team at XFE have not only picked up this challenge, but embraced it wholeheartedly since
the partnership in 2017 and full integration in 2018. The Awards are in safe hands and being
led effectively within XFE. Given my own circumstances over the last two years I’m been
grateful to watch from the side-lines with amazement and admiration at how the team has
changed and adapted. Long may it continue.
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FSB

Charity

Government

The Federation of Small Businesses
(FSB) is offering a hand up to all
business award category winners
through the provision of 12 months
complimentary FSB membership.

Proud to be a member of Cobseo
and to work closely with the Armed
Forces Charity Community. So many
of the journeys of the incredible
Finalists have been supported
through this community.

Relationships and engagements
in key areas of government are
valued and nurtured in the pursuit of
support for the community. We work
closely with the Ministry of Defence,
Department for Work and Pensions,
Cabinet Office, British
Business Bank and The
Defence Relationship
Management Team.
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The Armed Forces
Community Awards

